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Abstract: The doctor—patient relationship is a critical pillar for the functioning of the healthcare system and the
maintenance of social stability. To sort out the current research progress and its limitations, this paper reviews
the relevant literature from three perspectives: the connotation and extension of the doctor—patient relationship,
the decision-making behaviors of doctors and patients, and the mitigation of doctor—patient conflicts. The review
shows that, although the multidimensional structure of the doctor—patient relationship has been partly revealed,
existing studies still lack an integrated theoretical framework; research on decision-making behavior mainly
relies on evolutionary game models to depict strategic interactions, while paying insufficient attention to micro-
level psychological and behavioral heterogeneity; and although studies on conflict mitigation have expanded to
institutional arrangements and hospital governance, they rarely provide systematic evaluations of the effectiveness
of specific interventions. These findings offer a useful reference for subsequent academic research and policy
practice.
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