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Research on Emotional Connection and
Governance Efficiency in Digital Community
Media Practice

Pengyu Yan
School of Journalism and Communication, Hubei University, Wuhan, Hubei
Abstract: With the deep penetration of digital technology in community governance, digital community media
practice has become a key field for reshaping neighborhood relationships and improving governance levels. This
article is based on interdisciplinary theoretical perspectives such as social identity theory, media practice theory,
and symbolic interaction theory. It systematically sorts out the theoretical types and essential characteristics of
emotional connections in digital community media practice, and constructs a three-stage formation mechanism
model of “trigger strengthen maintain”. On this basis, combined with social capital theory, collaborative governance
theory, etc., we will deeply analyze the chain impact path of emotional connection on the governance effectiveness
of digital communities, demonstrate the bidirectional logical coupling relationship between the two, and further
explore the differential performance of differentiated emotional connection in the dimension of governance
effectiveness. Research has found that emotional connections in digital communities exhibit three dynamic nested
forms: instrumental, affective, and identity. By transforming them into social capital and enhancing participation

willingness, they ultimately affect governance effectiveness; The three types of emotional connections correspond
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to the dimensions of efficiency, harmony, and sustainability in governance. Only when the three work together

can the goal of “warm and efficient” digital community governance be achieved. The research conclusions of this

article can provide theoretical references and practical paths for optimizing digital community media practices and

enhancing the modernization level of grassroots governance.
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