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Abstract: The deep integration of intelligent technologies, including artificial intelligence, big data, and 5G, etc.,
with the automotive industry has led to the evolution of traditional automotive services from single-function offerings
to ecological and scenario-based services. Drawing upon the dual impetus of technological innovation and market
demand, this paper systematically examines the key factors driving innovation in automotive service models under
the influence of intelligence. It summarizes the new characteristics of the automotive service industry, with intelligent
technology serving as the pivotal force, customer experience as the evaluation criterion, and the construction of an
industrial ecosystem as the primary pathway. Consequently, a novel automotive service model has been formulated,
centered around ecological service scenario reconstruction, integration of service metaverse technology complexes,
establishment of agile, interconnected service networks, platform transformation of aftermarket services, and
enhancement of personalized customer service experiences. By introducing intelligent services, we aspire to break
down data silos, reshape the human-vehicle relationship, and establish a novel automotive industry ecosystem that
integrates human-vehicle life and fosters a full lifecycle service loop.
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