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Abstract: Objective: To explore the subjective experiences of pain patients undergoing electroacupuncture treatment,
providing evidence for optimizing clinical practice and advancing precision and humanization innon-pharmacological
pain management. Methods: A descriptive phenomenological qualitative research approach was adopted. From July
to August 2025, 19 pain patients who had received electroacupuncture treatment at three Grade III Class A hospitals
in Hangzhou were selected through purposive sampling and underwent semi-structured interviews. Interview data
were analyzed and themes extracted using Colaizzi’s seven-step analysis method. Results: Four themes emerged:
motivating factors for electroacupuncture treatment, experiences and perceptions of electroacupuncture, feedback
on treatment efficacy, and attitudinal inclinations toward recommending electroacupuncture therapy. Conclusion:
From the patient perspective, electroacupuncture treatment is widely recognized, but continuous optimization is
needed to enhance experience consistency and recommendation rationality. Future efforts to strengthen professional

guidance, optimize treatment processes, and explore therapeutic potential could increase acceptance, providing
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support for its broader application.
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