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Abstract: Objective: To analyze the current development, hot topics, and future research trends of ChatGPT
applications in patient education. Methods: A visual analysis of the annual distribution, journals, countries, authors,
and keywords of articles in this field was conducted using VOSviewer and Citespace software. Results: A total of
343 articles were included, published in 223 journals across 51 countries, with contributions from 2,027 authors.
The number of publications in this field shows an upward trend, with a significant increase in the past two years. The
main research hotspots include the use of ChatGPT to generate patient education materials, improve the readability
of these materials, and address common patient questions. Conclusion: The use of ChatGPT in patient education

has gained widespread attention, and the research momentum is expected to continue. ChatGPT can serve as an
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auxiliary tool for healthcare professionals in patient education. However, further research is needed to enhance the

safety and reliability of chatbots in the future.
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