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Abstract: Objective: To investigate the current status of knowledge, attitude, and practice (KAP) of nurse-patient
communication competence among clinical nurses in Baiyun District, Guangzhou, and to analyze its influencing
factors, so as to provide evidence for improving the quality of nursing services. Methods: A cross-sectional survey
was conducted using simple random sampling to select 333 clinical nurses from 7 hospitals in Baiyun District.
The survey tools included a general information questionnaire and the Nurse-Patient Communication Competence
KAP Scale. Results: The scores of knowledge, attitude, and practice of nurse-patient communication competence
among the 333 nurses were (20.91+4.51), (34.11£3.73), and (32.47+9.76), respectively. Univariate analysis showed
that hospital level, age, working years, education level, and professional title had significant effects on knowledge
and practice scores (P<0.05), while no statistically significant difference was found in attitude scores (P>0.05).

Multiple linear regression analysis indicated that hospital level and age were influencing factors of knowledge
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scores (P<0.05), while hospital level, age, education level, and professional title were influencing factors of practice

scores (P<0.05). Conclusion: Clinical nurses hold a positive attitude toward nurse-patient communication, but their

knowledge is insufficient and their practice needs improvement. Age, education level, professional title, and hospital

level are the main influencing factors. It is recommended to strengthen training in nurse-patient communication

knowledge, optimize the professional title promotion mechanism, and emphasize the cultivation of professional

competence among nurses with lower titles to enhance the overall nurse-patient communication competence.
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