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Abstract: Against the backdrop of educational digitalization and high-quality development, virtual teaching and
research offices have emerged as a key vehicle for promoting pedagogical innovation and faculty collaboration
in higher education. Drawing on the Guangxi provincial pilot program for virtual teaching and research offices,
the Tourism Management program at Hezhou University has implemented a comprehensive set of instructional
reforms and practical initiatives centered on this digital platform. Employing an empirical research design, this
study systematically examines how virtual teaching and research offices enhance teaching quality in Tourism
Management across four dimensions: organizational innovation in teaching, optimization of curricular structures,
development of instructional resources, and improvement of faculty capabilities. The reform is manifested

in four main aspects. First, through a “master-teacher mentorship” model, an integrated online-offline teaching
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approach has been established, forming a collaborative mechanism of “one expert supporting multiple institutions,”
which substantially increases classroom interaction and students’applied competencies. Second, by leveraging
achievements from national-level and regional first-class majorconstruction initiatives, cross-institutional and cross-
regional digital pedagogical collaboration has been strengthened, driving co-development and innovation in course
content. Third, a shared high-quality resource platform has been constructed, enabling joint development and open
access to course materials, virtual simulation training modules, and localized tourism cases, thus facilitating the
dynamic optimization of resource utilization. Fourth, through a “centered mentorship system,” a structured teacher-
development mechanism has been refined. Senior faculty mentor junior instructors through guided supervision
and online collaborative training, significantly enhancing young teachers’ pedagogical innovation and professional
growth. The findings indicate that virtual teaching and research offices yield substantial improvements in teaching
collaboration, curriculum optimization, instructional quality, and faculty development, thereby accelerating the
transformation of Tourism Management education from traditional modalities toward intelligent and technology-
enhanced teaching. This reform provides a novel pathway and actionable model for advancing the high-quality
development of tourism education in regional universities.
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