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Abstract: Adolescent school refusal has emerged as a global educational challenge, with its multidimensional impacts
affecting individual development, family systems, and societal resource allocation. While existing intervention
studies have made progress in interdisciplinary integration, technology-enabled solutions, and localized exploration,
they still face issues such as theoretical fragmentation, superficial technological application, and imbalanced
resource distribution. Addressing the physical and psychological development needs of disengaged youth, this study
proposes a multidimensional service model grounded in sociological, pedagogical, and psychological theories.
Centered on the core principles of “holistic development, full-process support, all-environment engagement, and
sustainable growth,” the model integrates resources from hospitals, psychological institutions, schools, families,
practice-based organizations, artificial intelligence (Al) technology, and nonprofit groups. It constructs an end-to-
end service system covering “diagnosis-intervention-practice-feedback,” emphasizing personalized services, data-
driven decision-making, and multi-stakeholder collaboration. The model aims to facilitate a paradigm shift from
“problem-solving” to “potential development,” providing a systemic solution to adolescent school refusal. This
approach holds significant implications for promoting educational equity and fostering social harmony.
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