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Abstract: Tt is of great importance to explore innovative pathways for university alumni work in the context of
digital empowerment. This paper begins by defining relevant basic concepts, reviewing the theoretical foundation of
the research, analyzing the current research status of university alumni work both domestically and internationally,
and pointing out the major issues and challenges faced by alumni work. Then, it examines representative cases
from both domestic and international contexts, showcasing successful digital practices in alumni work, and
emphasizes the importance of establishing efficient management systems, facilitating multi-channel interactions,
utilizing data analysis, and providing personalized services. Finally, to advance the development of alumni work
from the perspective of digital empowerment, enhance alumni's sense of belonging and participation, and achieve
efficient utilization of alumni resources and sustainable development of universities, effective countermeasures and
suggestions are proposed.
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