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Constructing a Service-Design-Oriented Teaching Model
for Short Video Courses Based on Outcome-Based
Education Principles

Gaosheng Luo, Xiyin Ma, Yi Wang
School of Design and Art, Shanghai Technical Institute of Electronics & Information, Shanghai

Abstract: In the context of media convergence, short videos in domains such as cultural tourism, science
communication, public services, and e-commerce have shifted from one-way audiovisual content to critical
touchpoints along the user service journey. However, short video courses in higher education remain largely confined
to the linear production logic of "scripting-shooting-editing", leaving students with isolated audiovisual skills rather
than systemic service competence. Drawing on Vargo and Lusch’ s Service-Dominant Logic as the overarching
theoretical framework and the touchpoint concept from service design, this study reconsiders the positioning of
short videos and adopts the backward design approach of Outcome-Based Education (OBE) to redefine the intended
learning outcome, shifting it from "producing an audiovisual work" to "delivering a measurable short video service
solution for a specific scenario". On this basis, a four-dimensional closed-loop teaching system encompassing
objectives, content, implementation, and evaluation is constructed.

Keywords: short video course; service design; service touchpoint; Outcome-Based Education; teaching model

ST L TEAEREEANHE ‘3T OBER & MRS BT BrA i AR AL (5. C2024143)

https://cn.sgsci.org/ *21 -



FBaEESH
20265 B

Volume 4, Issue 5
May, 2026

1 [RERYER
1.1 5EMSAR “IRSSIL” @

FEAAILE 72 b S B P BT 2P B DR AE AR AR
PR . SUMRHES S . R . B RS BEE
HE s, —%RXEAMMPME, NFEIET
H [ 5 MFEAL, METERGHIWEE SR
T feR S5 E SN RETE R 22
BN “CRBEERSHEN AT, JHEE
MG E R “ LN AARTTAELA B N E” 17
1] KRR Frmfist— B PRy “ N ftt
P ARG HAPERBN R E” (2], RS &
AT, VargoS5LuschfI % 3 524 (Service-
Dominant Logic) AL T BRI SC mi: HRAAN
AN EA B BIVEE BT T E, T e
HREFIZEP AR (value-in-use) , EfEM “F=i”
NTRNIRSS RGEH “ERAEMERRIE” [3].

1.2 HFIBRNGIERRE

55 b R e R RO I, R A R AR
B A G . (ORI E T ) ZoKHE
ZSCRHG B TOR R IR BEAZE X[4], {5 2 BB i AT i
RISEALHIE R “BIA—nfm—Byim 7 2, UUER
PN . XUk T2 T AL AR H
br b, BORRETE. BE. ROSAITTEE,
Xt “HLER P A A TR SRZIB T s RN
AL, BRI E R AR, THAR N
R R AR s B AR ) RS (Ui i i R L 5
ey, Aan =50 JLFREUE; £
B R O & 5% 5 4% R SRR AR, R
SCHE CRAVHie R ISR -

1.3 HRRESIAR

O TAEXTOBETE SR URAE (K182 FH A PR
2, ki I AN AL B E IR T L —
FEM—IF—RH” OBE Y BB AY[5], HAHSG
WRERZ AR TGRS |5 G ESU, Xt
TR “ N+ XU J& 1k B 1B 2 1 AN T8 70
AR P = fEOBEMEZ N, JEALAIR

e DD e

R AR5 1 7 L N ey BT 552 2 AR S5 BT AZ O T
B G PR, RS EED RER IR AOBE#
WRE? WSS G AT R ERF R Bt a0 7 23
e, ARSCUHE 0 GO BRI B R AU
QL ERAE, FITAR “IRSTBLTHEE R 7 BEXT 2
AR I RE DRI, BRI “2 kA
Ty RN g, TEARSCRIRIEA B
WL

2 e EG: FSniRSS BT S5 OBERY
iEiciZE
2.1 FESER “PRSBM=R" NEERE
fi 5 Ctouchpoint) & R 55 5 it (4% 0 HE
& Stickdorn5Schneiderf H 5w MRS FEH “N
AN NGHE WS R a7, Jf

T E I SE AL RE: A& 8 il s
HEZUR BT iR BB 1) 28, o 8 I figh 5 4 il

BRI AR S A5 AT AN [6]. Clatworthy#HE— 5 H,
il A TSRO R —01F, RAESREE MR
5 WA A RERET, A B il @ PE[7].

DU o A AT ) F 84k — 26 S B viogHT
MARE TERISCH, BEAAUE NS & HIRANET
W KB E S NP RS, MR PR —
SH—EE V7 BRI, (A A iR 55 fil
K. PolaineZs N5, “fEWEmEsd, REE
NFTEBRAESRE RAET , MHREA IR
Wit” [8], X—HWrthdE R T EEEF GRS %
THALA LB FEBh A 2 o AR T
BAENRSS RS A E 5 DhRe

2.2 RS ESEZENTEILTE

R%E S (S-D Logic) N iAW &
Peflt 7oY. MRS AR, RIME H
ZHAT NG L] (FP6) M {152 2% & ki |
WGk (FP10) [3], W94 4040 19
B FFAE B BUEZ AR RIER T —IRPEEN, A2 LE
P AE RS A A . A% G805 A AR
PR SRR PRI R E R s RS B
HAA s QPR o AN E S I PR

https://cn.sgsci.org/



DiE s, 2T OBEEE & AL MR L IR 55 e i+ BUA i U
Gaosheng Luo, et.al.: Constructing a Service-Design-Oriented Teaching Model for Short Video Courses Based on Outcome-Based Education Principles

EZBEIIRAZSR, IERASCE Ve 1
PR HLA .

2.3 OBESBRS3I&ITRIS It i

Spady T 19944E 2 HHOBE, Tk #it bLoy
At 2 BB FR R R 2 2 R S s, 1T AR BASBUIT )
PR RIS A[9]; Wiggins 5 McTighelt] “ 10w 15
7 D AR R R — I IR R —
Wiissh” =082 010]. BN A, BiiiESE N
RN R TR E SRR R RSk [11], &&
X FASREEAERIRZ T 7 KEHE [12,13], OBE
b 5% AR TR BIE .

OBEZ T LA R % S AT 58 AT 2 (1) “ R
ZWirEm T, REATEETE X T ¥~
7. — BN B — % E A IR
AR =S 5N “RREE RS Rk
THIFAS AT R T I  ERR % T %7 Uk =
), RS ot (8 BB ITER R B b 0k N R
FEMITRZ B0t

H—2%F, OBEHRFWIHEMER . T
T2 7 v 5 Sk L) = A 2 T 2447 7 45 0 T ) 3
& MANMEBLE S, OBERL “A4 i & el
Ha”, R “H P RA&SFEH4” . M
22 A O PR IR SR, AR E A S Y 3R N T
—ANE, B REERIESE TMME. St
VI, OBEMIN [ 515 P i A% B ) & 1) 3518
i “CLZONGG” R, PR AR LA - HARIIE %
YR, T R IE A W B ke SR AT 6] . A S
BLEIT S, OBEY “Hpsicift” PN & 1%
BR[13], MRS BV IENE R A — WK — S i —i%
7 HITEIR[14]; V& SLRRFEREE T, 24 K
f—WOT R AT MBS IERJEA, ESzA
(1) IS B 2 ol SRk B BE IR B, R AR AL I B
Ao B, XA Sk ik = R4
PHit: OBEMFI F EAENIE TREKE 5 H LRI
W, MBS EITSAENZE X ROA LG (WBitner
S50 AR 55 0 T 51 ON T R S 8 ST K R AR 1L
F15]) , HEEW KGR A+ 500
o ARSI TAER LA — M RHR R E .

https://cn.sgsci.org/

3 HFFEAME: BiF—RE—XEh—
V4T 2R

7E R B AT R BEAL B, AR R “H
PR— RS — VPO DU4EP AR R, B
E3EEOBE R [ B THE R [13], IR iR
DR AR 55500 T R

3.1 HFEIRNEEEY

KIEOBER &, # o HARWFIR. BEJ1. R
JR=ANAERE T o RIRZE AL T AT 2Lt L
ARG BT RS (EFEIRSS R R Ri A
RKEWE. il i hr) 518 HEHEEIH 2o
CAEILYRE, R DU e SRR K AR A R R T
SCALBIE, 24X G AL S A P OB SR AN
Flo REJIAEREXTR “A——t” =iz OiRE:
i R S5 weit TRIT ARG RS, f£5E
P fik PRI AEZR A S8 RO A B 1E , DA R AR %
AR IKB N IR X ETRe ST RN “H e
87 CRERTE” BRI OCHE . B4R UAE A
HRIZIIWNE TR RS L P v i BE T 4k
e B R R . A RHMERE /I AR & 522 3 3
B, AR EREEAN J BR T 8 — BRI 25

3.2 HFABHNEENTRER

FEGVRFE NS “ AT — s —E
HHEGEE” RIR e . AR B 10, $EEE
71 B AR N =AM, Bi— “H PR
HigfEms” ¥ PR TEAM A e
B WEAEATE T OUWE AT . AL 52
AR, FERSHEE., RERS N G%
THEERE LTV, FRE AR B2 H AR P Bk
KR, FeEE SR R “IRATERA AT B
) “HPREA A7 o BT RS E R S e
BL7 B OAESS a2 e — O B 4. AR
FAHL E B R “NE7m” , e
il 9 P B 55 PR () — AN 15 0. S AR AE AR
rhe S 22 AR 45 W5 B (Service  Blueprint) , JHE
FAMAER & R 5 G G R E, R

23



FaEESH

Volume 4, Issue 5
May, 2026

2026 5 B
PR fih S (I AR SR, CAHASCEL o i
g7 ) RGUBME MR, BIRS CHENEE

S EIe)” RET ARG ZREAR
R, EAEE MR, e E S
AR WA KN ERA T, ARG PR XE
H. UGCHUI. “ME—Lai—H—BE" 178
T DL S8R R B T . e AR
Jas AR E R AL, T — B
WELEF . R SRRV 52 8T R

3.3 EFWEARE! 09 T B SChtE

R S5 B B (Double Diamond)
BEES R o N TR R B . BB — <
NP TS AT S E R e 5 AR, itk
R R AE T ARAEA 2 “sE i — 2R AR
B, MR ORI LIRSS s A R AT
FAOIRSTT SR, IR IR X 5 TR
fabs CAnsnmeR. LR, WEE) , DR
PR E R, B AR PL3-4 NI
H/NH R RALE NSRS Y, 2REia LS
ik MBS HEILRETE, SR A E 1
Bl P iR R B DR AR L2, 5l S % E
It o5k FH P 5 SRR 3 U0 W, 2 T A AR R A B AR
Hoath. BrE= “IRFEBHE RN ZRPEAERE
T OSBRI AN AT B SR i 5% I TR R
ol IR AR ? EENET . A
AT M RS HALRIE TR S 7 AR B
HB R A ik D 5 R R 55 T TR S P SRR S
Mo BrEeld «JEASHES R EEENIG B
FEGURIEZ AR, B —TEI/E P 340 w5 0] 21 Ak

S G HRAKE . ARG T AT IR
KW m A EREOR RS EE” , MRRRES
FAR P BRI STBAR DL S, 70 38 SROHs 1 i i
MmARZ A E, A5 52 RS BURE 52T G 47 /b
I B BUh “ RO SIS B
RS IA T 2RSSR R R Bk
FoOMPIRRESYE, JRE AR MR B,
APk R AEIRAS R S BET . AL AR A
Wrad” SE iR, B Se T BB . X TR
AT T OBE “HF&kguidt ” B 5 S5 Buit “IR
RGER” Tk E

3.4 HFEEMN: SHER. RSSRASHIE
Ixzh

PPN AT A A=A B IR TT . H— 20
TR Zote, REEEHEIN. A7k, HSEH
FUORRE PR B “ DU T PP SR SUMHESE
MRS SR 4R, AT RIm PR R LS
FHATATYE, S R R 5 AT O S
SRS BRACR (A TP DU T B P A 0
WAL [16], MMIETE &5 R 4. =
AR RS T, D IRIRIN AT £ B
RS5O s R R R (5 R AR IR
THMTEE . AT N RS R Al S A
BT R G LR T7 RIS BGERIRE (IRD .
H =R BuA N B IEh: AR, R
JBUE #R T K 38 18 8 K BEAT IS WP 2 M 9 58 BT Xt
PEfEt fEHONRE, WAERR RIS RN 2158
PR AT IR B S A AL A H AR
SR AT R R AL

A AEAIRALIR F 18t AR SR AR ATIR R

— AR L0 P A %451 PR E A E

moREg S Rt HPBTRIRE R ERAERE . R AR TR PO AT 15%
JrikiE

55 12 AR IR 55 B LR T JEE ik o PR ) 2R 1 BOm A7 15%

WRAESTTRZN  UrAEdRe 5 BB e B . MUl = S o 15%

I RS IAT FERFEVCECRE . R A SR A B AT Ao 10%

IE295 %y ESPESAN N EAN | & o SN i AT EAR . BRI HEM L AT 25%

Kt 7 B 5IEAQ e Rk S NS E S E AW/ Uil AT 15%

Bl FE IR OME WO =R 5 &1 FHBAIMER R . Bt e R R IR [FIE Hom 5%

24 .

https://cn.sgsci.org/



DiE s, 2T OBEEE & AL MR L IR 55 e i+ BUA i U
Gaosheng Luo, et.al.: Constructing a Service-Design-Oriented Teaching Model for Short Video Courses Based on Outcome-Based Education Principles

4 4515

FEALAIAE 7 Ml 52 e v B0 A B8 ) (LT N 8 B AR
O AR 55 i R AR O B Ak s, X BORER R
MINA B IR BT 1 B i Al PRAE A 475 LA W 1)
PEOOME—F& 1, A DA [m] B 2 A SRR P T 1) N
AR MERNAEE . A #HROBE S Ik
Syt E M E B L SRR VE S EOENLE =R
I a5 M, K RS B Ol N IRER
MITUZ Beik, Mg “ BAR— WA — S — P
VU 2 3R ) e i . AR D — TS A R A SR R
ol AW IR RS A TP B B, AR
BT e ST B AT M B [ T R 8 DA R R 55
R AE bR IV 45 B S Oy A AT 3 — P e | E
8], A 5 1) R AR A B R AR R SERS 200 1) S 56 ¢
TN RREEAHEE

SE R

(113222 B A A7 BB AR H A0S O BE A 601, o 2
45,2020,(04):34-40+53

(21 R, 55 A S/ AL R AL B S AR R . B AR T A
5 e R[] B T 5 A #R 12,2022, 75(06):37-45.

[3] VARGO S L, LUSCH R F. Evolving to a new dominant logic
for marketing[J]. Journal of Marketing, 2004, 68(1): 1-17.
[4120F & .35 SCRHE ¥ E 5 [EB/OL].(2020-11-03)[2026-02-14].

https://www.moe.gov.cn/jyb_xwfb/gzdt gzdt/s5987/202011/
t20201103_498067.html.
(5150 76 55 . I i A% #6 LA WL R OBE U 2 B NS e 5

Copyright © 2026 by author(s) and Global Science Publishing Inc.

R —— LU i 52 0L SRR A B [J]. 2R ¥ it i
7,2022,(05):122-128.

[6] STICKDORN M, SCHNEIDER J. This is service design
thinking[M]. Amsterdam: BIS Publishers, 2011.

[7] CLATWORTHY S. Service innovation through touch-
points[J]. International Journal of Design, 2011, 5(2): 15-28.

[8] POLAINE A, LOVLIE L, REASON B. Service design: from
insight to implementation[M]. Brooklyn: Rosenfeld Media,
2013.

[9] SPADY W G. Outcome-based education: critical issues and
answers[M]. Arlington: AASA, 1994.

[10] WIGGINS G, MCTIGHE J. Understanding by design[M].
2nd ed. Alexandria: ASCD, 2005.

(117 B e, 1S e A8, 55 22 T 22517 ” (OBE) L
BHERA——IEL R ML SRR ). &5 LR
BHWIFT,2014,001):27-37.

[12] 2535 SRR T ) 20 5 E[I] 3 B R 22 #0%52,2015,(03):
32-39.

[13] FACR, B BU R M, 587 3 R ER R Wit
S 55 PPN (V] 55 T RE A BT AE,2019,(03):62-68+75.

[14] STICKDORN M, HORMESS M E, LAWRENCE A, et al.
This is service design doing[M]. Sebastopol: O’ Reilly,
2018.

[15] BITNER M J, OSTROM A L, BURKHARD K A. Service
blueprinting: transforming the student experience[J].
EDUCAUSE Review, 2012, 47(6): 38-50.

[16] 1T, 2= 3 1 B R4, “ =HUh IR s dra it 5
SERE[V]. SR AL 5 R 3R,2026,45(02):183-188.

This work is licensed under the Creative Commons Attribution International License (CC BY 4.0).

http://creativecommons.org/licenses/by/4.0/

https://cn.sgsci.org/

e25





