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Abstract: As the aging process of China population accelerates, mental health issues among older adults have become
increasingly prominent. Traditional forms of education for the elderly often fall short in addressing their mental
health needs and facilitating intergenerational interaction. This study focuses on the “intergenerational learning”
model and proposes the integration of generative artificial intelligence (GenAl) technology as an innovative enabler.
Based on a review of the current state of research on mental health education for older adults and intergenerational
learning both in China and internationally, this paper draws on the theory of two-way empowerment, the Technology
Acceptance Model, and complex systems theory to construct an innovative four-in-one practice model of “GenAl
technology—intergenerational interaction—mental health—community empowerment.” This model aims to leverage
GenAl technologies (such as sentiment analysis, personalized content generation, and virtual scenario construction)
to accurately identify the psychological needs of older adults, optimize intergenerational interaction experiences,

and build a sustainable community-based mental health service ecosystem, thereby offering an innovative paradigm
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for mental health services in an aging society.

Keywords: mental health education for older adults; intergenerational learning; generative artificial intelligence
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