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探讨数字赋能背景下高校校友工作的创新路径十分重要。本文首先界定了相关的基本概

念、梳理了研究的理论基础，分析了高校校友工作国内外的研究现状，指出了校友工作面临

主要问题和挑战。然后，剖析了国内外有代表性的案例，展示了成功的校友工作数字化实践，

强调了建立高效的管理系统、促进多渠道互动、运用数据分析、提供个性化服务等策略的重要

性。最后，为推进数字赋能视角下校友工作的发展，增强校友的归属感和参与度，实现校友资

源的高效利用和学校的可持续发展，提出了行之有效的对策建议。
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Abstract: It is of great importance to explore innovative pathways for university alumni work in the context of 

digital empowerment. This paper begins by defining relevant basic concepts, reviewing the theoretical foundation of 

the research, analyzing the current research status of university alumni work both domestically and internationally, 

and pointing out the major issues and challenges faced by alumni work. Then, it examines representative cases 

from both domestic and international contexts, showcasing successful digital practices in alumni work, and 

emphasizes the importance of establishing efficient management systems, facilitating multi-channel interactions, 

utilizing data analysis, and providing personalized services. Finally, to advance the development of alumni work 

from the perspective of digital empowerment, enhance alumni's sense of belonging and participation, and achieve 

efficient utilization of alumni resources and sustainable development of universities, effective countermeasures and 

suggestions are proposed.
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1
  
引言

2  基本概念和理论基础

2.1  基本概念

2.2  理论基础
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2.3  数字赋能的具体应用
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3  国内外研究现状

3.1  国内研究现状

3.2  国外研究现状

3.3  主要问题与挑战

4  国内外工作案例

4.1  国内成功案例
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4.2  国外成功案例

5  对策与建议

5.1  建立健全数字化校友管理平台

5.2  利用社交媒体与数字工具
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5.3  强化数据分析与个性化服务

5.4  加强校友与在校生的互动

5.5  提升校友工作团队的专业素养

5.6  积极探索创新合作模式

5.7  强调校友贡献与反馈机制

6  结语
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