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Big Data Practices and Challenges in Bank Digital
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Abstract: With the rapid development of information technology, big data has become a crucial driver for digital
operations in the banking industry. This paper aims to explore practical applications of big data in banking, analyze
the challenges posed by big data technologies in bank operations, and propose corresponding solutions. By deeply
mining customer data, optimizing credit decisions, enhancing internal operational efficiency, and promoting product
innovation and service personalization, big data has brought unprecedented development opportunities to the
banking sector. However, challenges such as data quality issues, rapid technological updates, evolving regulatory
environments, and data-sharing barriers have also emerged. This paper provides a detailed discussion of these
issues.
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