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Practical Experience and Insights on Resolving Vehicle
Purchase Tax Refund Disputes Based on Precise Policy
Interpretation

Tao Zhou
Nanjing Metro Operation Co., Ltd., Nanjing, Jiangsu

Abstract: Tax communication is an essential knowledge and skill for every corporate tax handler. Particularly in the face
of challenges such as time lags between tax policies and business operations, or inconsistencies in policy implementation
interpretations, safeguarding a company’s legitimate rights and interests serves as a true test of the tax handler’s sense of
responsibility and professional competence. This paper takes the vehicle purchase tax dispute encountered by a large state-
owned enterprise when purchasing emergency rescue vehicles as a case study. It systematically reviews the entire process
in which the tax handler actively delved into tax policies, coordinated with tax authorities, matched special procedural
rules, and successfully secured a tax refund of RMB 231,200. The paper conducts an in-depth analysis of issues revealed in
the case, including policy implementation mechanisms, tax-enterprise communication barriers, and internal management
shortcomings, and proposes specific recommendations for building a corporate tax dispute resolution capability system.
The findings indicate that professional policy literacy, proactive accountability, and efficient tax-enterprise communication
are key factors in resolving complex tax issues.
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